EXHIBIT “A”
PRIVACY POLICY
This NEURAL CLAIM SYSTEMS, INC. Privacy Policy was last updated on February 21,
2022.
Your privacy is important to Neural Claim Systems, Inc., so we have developed a Privacy
Policy that covers how we collect, use, disclose, transfer, and store your personal
information.
By using services provided by Neural Claim Systems, Inc. and its affiliated companies,
collectively referred to herein as “NCS”, you are authorizing NCS to process your personal
data according to this Privacy Policy. If you do not accept the terms of this Privacy Policy,
please refrain from using our websites, mobile apps, and any other NCS products and
services, collectively referred to herein as “Services.”
NCS reserves the right to make changes to this Privacy Policy at any time and for any reason.
NCS will alert you about any changes by updating the “last updated” date referenced above. Any
changes or modifications will be effective immediately upon posting the updated privacy policy
on ________________________________, and you waive the right to receive specific notice of
each such change or modification. You are encouraged to periodically review this Privacy Policy
to stay informed of updates.
1. Collection of Personal Information. Personal information is data that can be used to
identify or contact a single person. You may be asked to provide your personal information
anytime you are in contact with NCS. NCS may share this personal information internally and use
it consistent with this Privacy Policy. NCS may also combine it with other information to provide
and improve our products, services and content. You are not required to provide your personal
information to NCS, but if you choose not to do so, in many cases NCS will not be able to provide
you with our products or services, or to respond to any queries that you may have. The personal
information that NCS may collect includes, but is not limited to:
a. Personal Data. Personally identifiable information, such as your name, service address,
email address, and telephone number that you voluntarily give to NCS when registering
with or using the Services, or when you choose to participate in various activities
related to NCS, including online chats.
b. Derivative Data. Information our servers automatically collect when you use the
Services, such as your IP address, your browser type, your operating system, and access
times. If you are using our mobile application, this information may also include your
device name and type, your operating system, your phone number, your country, your
likes and replies to a post, and other interactions with the application and other users
via server log files, as well as any other information you choose to provide.
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c. Mobile Device Data. Device information, such as your mobile device ID, model, and
manufacturer, and information about the location of your device, when you access the
Services from a mobile device.
d. Mobile Application Information. If you access the Services using our mobile
application, we may request access or permission to and track location-based
information from your mobile device, either continuously or while you are using our
mobile application, to provide location-based services. We may request access or
permission to certain features from your mobile device, including your mobile device’s
other applications and features. We may request to send you push notifications
regarding your account or our mobile application. If you wish to change our access or
permissions, you may do so in your device’s settings.
2. Use of Personal Information. The personal information collected by NCS is used as set
out in this Privacy Policy. In addition, NCS may use the collected personal information to answer
your demands, to send you claim information and other information regarding any claim you have
with NCS and other business activities as needed. NCS may also use your personal information
for our internal marketing and demographic studies, so we can constantly improve the Services we
provide you and to better meet your needs. NCS may have to duplicate some of your personal
data within its databases for technical reasons, or for any other reason indicated in this Privacy
Policy. NCS may use your personal information and/or your IP address to enforce our End User
License Agreement. In the case of misuse of the Services, NCS reserves the right to block your
user account and/or your IP address. NCS may use your personal information to carry out our
legal obligations, and to protect our rights and the rights and safety of our affiliated companies,
other users, and employees. Your personal information may be disclosed to any relevant judiciary
or administrative entity, in accordance with the relevant legal provisions.
3. Disclosure of Personal Information. NCs may share or disclose your personal information
in certain situations. NCS is not responsible for the actions of third parties with whom you share
personal or sensitive data, and we have no authority to manage or control third-party solicitations.
If you no longer wish to receive correspondence, emails or other communications from third
parties, you are responsible for contacting the third party directly. Your personal information may
be disclosed as follows:
a. By Law or Protected Right. If NCS believes the release of information about you is
necessary to respond to legal process, to investigate or remedy potential violations of
our policies, or to protect the rights, property, and safety of others, we may share your
information as permitted or required by any applicable law, rule, or regulation. This
includes exchanging information with other entities for fraud protection and credit risk
reduction.
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b. Third Party Service Providers. NCS may share your information with third parties that
perform services for us on our behalf, including payment processing, data analysis,
email delivery, hosting services, and marketing assistance.

c. Online Postings. NCS may post your comments, contributions, or other content that
you post using the Services. These posts may be viewable by all users and may be
publicly distributed outside of the Services in perpetuity.

d. Business Partners. NCS may share your information with our business partners to offer
you certain products, services, or promotions.

e. Sale or Bankruptcy. If NCS reorganizes or sells all or a portion of our assets, undergo
a merger, or are acquired by another entity, we may transfer your information to the
successor entity. If NCS goes out of business or enters bankruptcy, your information
would be an asset transferred or acquired by a third party. You acknowledge that such
transfers may occur and that the transferee may decline honor commitments we made
in this Privacy Policy.
4. Tracking Technologies. You should be aware that getting a new computer, installing a
new browser, upgrading an existing browser, or erasing or otherwise altering your browser’s
cookies files may clear certain opt-out cookies, plug-ins, or settings. NCS may use the following
tracking technologies:
a. Cookies and Web Beacons. NCS may use cookies, web beacons, tracking pixels, and
other tracking technologies with the Services to help customize and improve your
experience. When you access the Services, your personal information is not collected
through the use of tracking technology. Most browsers are set to accept cookies by
default. You can remove or reject cookies, but be aware that such action could affect
the availability and functionality of the Services. You may not generally decline web
beacons. However, they can be rendered ineffective by declining all cookies or by
modifying your web browser’s settings to notify you each time a cookie is tendered,
permitting you to accept or decline cookies on an individual basis.
5. Third Party Websites. The NCS Services may contain links to third party websites and
applications of interest, including advertisements and external services, that are not affiliated with
NCS. Once you have used these links to leave the Services, any information you provide to these
third parties is not covered by this Privacy Policy, and we cannot guarantee the safety and privacy
of your information. Before visiting and providing any information to any third-party websites,
you should inform yourself of the privacy policies and practices (if any) of the third party
responsible for that website, and should take those steps necessary to, in your discretion, protect
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the privacy of your information. NCS is not responsible for the content or privacy and security
practices and policies of any third parties, including other sites, services or applications that may
be linked to or from the Services.
6. Information Security. NCS uses administrative, technical, and physical security measures
to help protect your personal information. While NCS takes reasonable steps to secure the personal
information you provide to us, please be aware that despite our efforts, no security measures are
perfect or impenetrable, and no method of data transmission can be guaranteed against any
interception or other type of misuse. Any information disclosed online is vulnerable to interception
and misuse by unauthorized parties. Therefore, we cannot guarantee complete security if you
provide personal information.
7. Minors. NCS does not knowingly solicit information from or market to children under the
age of 13 in the United States or under the age of consent in other jurisdictions, collectively referred
to herein as “Children” or “Child.” Unless stated specifically to the contrary in a given Service,
the Services are not intended for Children. If you become aware of any personal data we have
collected from Children, please contact NCS directly through the Services, or using the contact
information listed herein.
8. Your Privacy Rights. You can ensure that your contact information and preferences are
accurate, complete, and up to date by changing your information on the Services directly. For
other personal information held by NCS, we will provide you with access for any purpose
including to request that we correct your data if it is inaccurate or delete the data if NCS is not
required to retain it by law or for legitimate business purposes. We will decline to process requests
that are frivolous or vexatious, jeopardize the privacy of others, or for which access is not otherwise
required by law. We may also decline aspects of deletion or access requests if we believe doing
so would undermine our legitimate use of data for anti-fraud and security purposes. Online tools
for the exercise of access, deactivation, restrictions, correction or deletion requests are available
directly through the Services.
a. California Privacy Rights. This Privacy Notice for California residents supplements
the information contained in this Privacy Policy and applies to visitors, users, and
others who reside in the state of California. Consumers residing in California have
certain rights with respect to their personal information under the California Consumer
Privacy Act or hereinafter referred to as the “CCPA” (California Civil Code Section
1798.100 et seq.). If you are a California resident, you have the right under the CCPA
to (1) request information about the categories and specific pieces of personal
information we have collected, sold and disclosed in the last 12 months, (2) request
deletion of your personal information if applicable, and (3) opt out of the sharing and
sale of your personal information, if applicable, and (4) not be discriminated against
for exercising your rights under the CCPA. Under the CCPA, Californian residents
have the right to prevent companies from selling or sharing their personal information
with marketing partners. If you wish to opt out of this sharing, please read the options
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described above. To exercise these rights please submit a verifiable consumer request
directly on the Services, or by writing to NCS at 555 W. Chandler Blvd. Suite 204,
Chandler, AZ 85225, U.S.A.
b.

Nevada Privacy Rights. Nevada law requires each business to establish a designated
request address where Nevada consumers may submit requests directing the business
not to sell certain kinds of personal information that the business has collected or will
collect about the consumer. A sale under Nevada law is the exchange of personal
information for monetary consideration by the business to a third party for the third
party to license or sell the personal information to other third parties. If you are a
Nevada consumer and wish to submit a request relating to our compliance with Nevada
law, please contact us using the address information below, or directly through the
Services.

If you have questions or comments regarding this Privacy Policy, please contact us directly through
the Services, or at:
Neural Claim Systems, Inc.
555 W. Chandler Blvd. Suite 204
Chandler, AZ 85225
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